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The replacement for the Ford Aerostar , the Windstar adopted the front-wheel drive
configuration of the Chrysler minivans. From the to model years, three generations of the model
line were sold, with the final generation renamed as the Ford Freestar. As part of the launch of
the Ford Freestar, Mercury introduced its first Ford-produced minivan in a revival of the Mercury
Monterey nameplate. Following a decline in sales across the minivan segment in the mids, the
Freestar and Monterey were discontinued after the model year with no direct replacement. In
total, 1,, were produced 1,, Windstars, , Freestars, and 32, Montereys. To better compete with
Chrysler, Ford decided its next minivan would adopt the same front-wheel drive layout
popularized by Chrysler. Codenamed "WIN88" , development of the front-wheel drive minivan
commenced in with a projected introduction for the model year. By , design work was well
underway, with a concept design theme being settled on by December In , the WIN88 exterior
design by Camilo Pardo was frozen for scheduled production, with prototypes being tested
from early Intended nearly exclusively for family use, the design team considered design
scenarios from the perspective of pregnant women, women wearing skirts and high heels, and
adopted family-friendly design features reconfigurable cupholders, auxiliary stereo controls.
The Ford Windstar was released in March as a model, preceding the launch of the
third-generation Chrysler minivans by over a year, enabling Ford to cut into Chrysler minivan
sales significantly. While the competing model lines roughly benchmarked each other, the
Windstar was sold only as an equivalent to the long-wheelbase "Grand" Chrysler vans, with
Lincoln-Mercury selling the smaller, unrelated Mercury Villager jointly developed with Nissan.
From the to model years, the Windstar was sold concurrently with its Ford Aerostar
predecessor; initially slated for discontinuation following the model year, continued consumer
and dealer demand for the Aerostar led Ford to market both vehicles. For its first year on the
market, the Windstar was priced above both the Aerostar and the Mercury Villager. In what
would later become a design faux pas , this generation of the model line was marketed without a
driver-side sliding door , a feature popularized by the introduction of third-generation Chrysler
minivans. During its development, Ford claimed its focus groups did not identify it as an
important feature [ citation needed ] ; previously, vans of all sizes with a driver-side sliding door
had sold poorly in the United States. Using a The front suspension used MacPherson struts,
while the rear suspension was a beam axle using coil springs; [9] air suspension was an option.
Front brakes were discs, with rear drum brakes; [10] anti-lock braking was standard. In ,
four-wheel disc brakes were introduced as an option when ordered with traction control or the
towing package. For its launch, the 3. For , the 3. To compete more closely with the Chrysler
minivans, Ford designers shifted from a "one-box" design to a "two-box" configuration;
influenced somewhat by the Mercury Villager, the Windstar had a distinct hoodline and
passenger compartment. Benchmarked in size against the long-wheelbase "Grand" Chrysler
minivans, [10] the Windstar was given a longer wheelbase than the Aerostar and both the
second and third-generation Chrysler minivans; only a long-wheelbase version was marketed.
While far more vertically-oriented, the curved dashboard of the Windstar shares influences of
the multi-tiered design used by the Lincoln Mark VIII. For , chrome was added to body-side
molding LX trim. For , no exterior changes were made, with the base-trim model renamed the 3.
The first-generation Windstar underwent few revisions during its production. For , chrome was
added to the body-side molding for the LX trim. After a shortened model year lasting from
October to January , the Windstar was introduced. The front fascia underwent a facelift,
adopting a trapezoidal grille and redesigned headlamps with amber turn signal lenses ; the
optional fog lamps were moved out of the lower intake of the grille. The rear saw mild revisions,
with revised tailgate badging, with larger model script and the centering of the Ford Blue Oval
over the license plate. On all trim levels, new wheel covers and alloy wheel designs were
introduced; the body side moldings were restyled, with the GL and LX sharing the same design.
The interior saw a minor revision, coinciding with the addition of the tilt-slide driver's seat;
while the dashboard remained unchanged, head restraints were added to the rear bench seats
already on rear bucket seats. While adopting the front-wheel drive form factor similar to the
Chrysler minivans, the Windstar adopted several design features from the Ford Aerostar and
Mercury Villager, including rear-seat audio controls, rear air conditioning and middle-row
bucket seats; a digital instrument panel was coupled with a trip computer, automatic
headlamps, and an auto-dimming rearview mirror. Shared with Ford sedans, the Windstar
offered a keyless entry system using a door-mounted keypad along with an alarm system. In
contrast to its lack of a driver-side sliding door, the Windstar introduced several features to the
minivan segment, including a door lock control from the rear door and a wide-angle mirror in
the overhead console allowing a view of the rear passenger compartment. For , the Limited trim
was introduced, distinguished by its monochromatic exterior and five-spoke inch chrome
wheels; wood interior trim was added. The â€” Ford Windstar, which was tested as a model

received a "Good" 5-stars [12] rating from the IIHS in all marks, in which the driver survives the
accident without any injuries. During and after its production, this generation of the Windstar
would become known for several notable reliability issues. The 3. However, the Windstar's
problem was exacerbated by a tighter engine bay and higher loads, the van being pounds
heavier. In response, Ford extended the warranty on the head gasket to , miles on most
Windstars with this engine. The Windstar was paired with an AX4S transaxle, which was prone
to internal failure. The transmission suffered from cracked forward and reverse clutch pistons.
These transmission failures were most susceptible with the 3. The Windstar was also plagued
with various suspension woes. The front springs were prone to breaking in specific markets
where extreme cold and heavy salt use in winter months occurred. Released in the summer of
as an early model, the Ford Windstar was given a complete redesign. As one of the first Ford
vehicles in North America to adopt the New Edge styling language, the redesign also was
distinguished by the addition of a driver's side sliding door. Several major features made their
debut, including front seat-mounted side airbags on vans with VINs starting with 2FMDA, dual
power-sliding doors, and rear reverse sensors. The Windstar was the most dependable minivan
on the market in the JD Powers dependability survey at three years in service in the survey. In ,
Ford began a shift in trim levels that would be seen in many of its American-market sedans
through the s. Although all versions of the Windstar wagon were sold with 7-passenger seating,
LX-trim Windstars are equipped with 2nd-row bench seats; SE and SEL-trim examples are
equipped with 2nd-row bucket seats. In August , Ford issued a voluntary recall of , Windstar
minivans for rear axle problems. This recall followed an investigation by the National Highway
Traffic Safety Administration which had begun in May The NHTSA preliminary evaluation stated
the design of the rear axle beam, an inverted "U" channel design, appeared to provide a
collection point for road slurry. In states which used much road salt, corrosion progressively
weakened the axle until it fractured. In this lawsuit, documents were introduced which showed
Ford's testing of the Benteler Axle in March resulted in failure of two out of the eleven axles
tested. In August , Ford determined the cause of this failure was improper heat treating. In
September , the axle manufacturer Bentley Automotive agreed with Ford's findings. No changes
were made until March The problem involves rusting of the subframe. Most of the corrosion
occurs on the passenger side of the subframe. If the subframe collapses while driving, the
vehicle could potentially lose all steering control and end up in an accident. Ford is offering
alternative transportation to owners if their vehicle is unsafe to drive. If the minivan can't be
repaired, Ford will repurchase the vehicle. The â€” Ford Windstar received an "Acceptable"
rating by the IIHS for fair structural performance, moderate injuries to the left foot, and fair
dummy control. Although most redesigned vehicles outperform their predecessors to cut down
insurance costs and possible injuries to the driver, this generation Windstar did not perform as
well as its first generation predecessor. For the model year, the third generation Ford Windstar
was released; as part of a mids rebranding of the Ford car model line with nameplates starting
with the letter "F", the Windstar was renamed the Ford Freestar. In its development, the Freestar
saw the addition of heavier-duty drive axles, larger wheel bearings, and the standardization of
four-wheel disc brakes. As part of the initiative to improve driveline reliability, the 4-speed
automatic transmission saw upgrades for improved shifting and reliability. In the redesign, the
Ford Freestar saw a minor exterior facelift. While retaining much of the roofline of the
previous-generation Windstar, in a shift away from New Edge design language, the Freestar
adopted styling elements from several Ford vehicles, including the Ford Explorer , Ford
Freestyle , and Ford Five Hundred. Shifting from the trademark curved dashboard of the
previous Ford Windstar, the Ford Freestar adopted a flat dashboard, sharing many design
elements with the then-upcoming Ford Five Hundred. In line with a number of competitive
minivans, the Ford Freestar introduced a third-row seat that folded flat into the floor. The
Freestar carried much of the trim lineup from the Windstar, with two exceptions. The â€” Ford
Freestar received a "Good" rating in the offset frontal crash test from the IIHS and outperformed
the â€” Ford Windstar, but resulted in moderate injuries only on the head and neck. In the
side-impact tests, it received a "Poor" rating without the optional side airbags for poor
structural performance, potential head and neck injuries, and high forces on the driver's torso,
but fared better with the side airbags, earning an overall "Acceptable" rating, but resulted in a
moderate head and neck injury to the driver. In , the Freestar scored second place in J. In line
with Ford introducing "F" nameplates during the early s, Mercury revived a historic "M"
nameplate for its minivan the Monterey name was used from to In line with the Freestar, the
Monterey adopted design elements from other Mercury vehicles, including the Mountaineer and
Montego. Features such as power-sliding doors and a rear-seat DVD player were available on
Luxury and Premier trim lines. Unique to the Premier was the option of heated and cooled front
seats, a class exclusive at the time. The Monterey was offered solely with the 4. Sales of the

Monterey fell far under projections, driven primarily by an overall decline of the minivan
segment in North America. In total, 32, examples were sold over its three-year production run.
After selling far under sales projections, Ford discontinued the Freestar and Monterey after the
model year. The final Monterey was produced by Oakville Assembly on August 25, ; the final
Freestar was produced on December 29, In North America, Ford became the first American
manufacturer to withdraw from the minivan segment entirely, with Ford shifting towards tall
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