2010 dodge grand caravan door lock actuator

Power door locks are a nice convenience to have in your car. But if the motor that operates the
lock, known as an actuator, quits working, your convenience quickly becomes a liability.
Replacing a power door lock actuator on a Dodge Caravan isn't a very difficult job. With the
right replacement part and a little work taking off the door panel, it's a job that the average
person can do in under an hour. Remove the door panel. Pry out the screw cover on the door
release handle and take out the screw. Pry out the screw cover in the door pull cup and remove
the screw. Remove the screw at the lower front of the door panel. Pry around the bottom and
sides of the door panel with a panel tool to release the retaining clips. Lift the door panel off.
Unplug the wiring connections to the actuator. Lift the clip holding the plug in place and slide
the connectors apart to remove it. Undo the linkage connecting the actuator to the lock, and
remove the screws holding the actuator in place. Take it out of the door. Connect the wiring
plug to the new actuator and test its operation. Mount the actuator in place and connect the
linkage see Resources. Based in Virginia, Nichole Liandi has been a freelance writer since Her
articles have appeared on various print and online publications. Liandi has traveled extensively
in Europe and East Asia and incorporates her experiences into her articles. Step 1 Remove the
door panel. Step 2 Unplug the wiring connections to the actuator. Step 3 Undo the linkage
connecting the actuator to the lock, and remove the screws holding the actuator in place. Step 4
Connect the wiring plug to the new actuator and test its operation. Replace the door panel,
reversing your previous steps to do so. Things You'll Need Phillips screwdriver Panel tool. A
number of complaints posted in online forums indicate that the door locks on Dodge Caravan
minivans have a serious problem, causing them to remain locked or unlocked and unresponsive
to either electronic switch inside the vehicle or the key fob. This problem appears to have been
affecting vehicles manufactured since the model year and has continued through , according to
posts published on CarGurus. Actually, a number of different problems have been reported with
Chrysler and Dodge Caravan vehicles. Another Caravan owner reported that the doors all came
open while the vehicle was in motion. The bottom line is that the doors on these minivans
malfunction with alarming frequency, and have been for several years. Most of the time, these
failures start to appear between 50, and 70, miles. Some owners report it happening as soon as
24, miles; others have said they did not experience problems until the vehicle was past , miles.
The most serious injury reported was that of a boy whose hand was crushed in the door of a
Dodge Grand Caravan when it was being closed from inside the vehicle and the door sensor â€”
which should have detected the situation â€” failed to operate. Another owner said her
grandson suffered bruising on his forearm when he attempted to close the automatic
passenger-side sliding door and it failed to retract. Beyond these incidents, there do not appear
to have been any serious injuries or deaths yet. The answer to that question depends on who
you ask. Several people have posted videos and blog entries online, sharing their own repairs,
solutions, and workarounds. However, in many cases, the reason that Dodge Caravan locks
malfunction remains a mystery. This is the big money question, right now. Having defective
automobile components can be terrifying. Even in a vehicle in perfect condition, the roads can
be dangerous, but any sort of auto defect can add serious risk. Sometimes, these defects may
be benign in nature but, even then, defects can be startling or distracting on the road.
Customers of both Chrysler and Dodge have come forward with complaints about their power
door locks malfunctioning, placing them at serious safety risk and potentially causing economic
damages. If you have owned or leased one of the following vehicles and the door latch remote
locking mechanism malfunctioned, you may be able to join this class action lawsuit
investigation:. Joining a class action lawsuit investigation can help you regain compensation.
Pursuing litigation can be an intimidating prospect, so Top Class Actions has laid the
groundwork for you by connecting you with an experienced attorney. Consulting an attorney
can help you determine if you have a claim, navigate the complexities of litigation, and
maximize your potential compensation. Please note: Top Class Actions is not a settlement
administrator or law firm. Top Class Actions is a legal news source that reports on class action
lawsuits, class action settlements, drug injury lawsuits and product liability lawsuits. Top Class
Actions does not process claims and we cannot advise you on the status of any class action
settlement claim. You must contact the settlement administrator or your attorney for any
updates regarding your claim status, claim form or questions about when payments are
expected to be mailed out. We have replaced 3 door lock actuators and now will have to do a
4th. This van is garbage. Clearly this is a safety concern and should be recalled with these
numerous complaints. Passenger side sliding door lock buzzing for about a week then it quit
working. The door is now permanently locked and will not open. We had to go ahead and have it
fixed still waiting on there answer ; We paid to get it fixed! I have a Dodge Caravan and my
passenger sliding door would not unlock. It was stuck shut. Extremely unsafe when you have
little kiddies or any passengers. I am reading up and a lot of people are having the same issue. I

have a that failed 12 years later, but I replaced it with a Mopar unit in This is a known-issue to
Chrysler-FCA. Without sufficient financial pressure or social media pressure, they will never
work to resolve it for customers. The rear door lock actuator motor has failed. The door is stuck
locked, inoperable and presents a serious safety threat to passengers in the car. This should
not be happening on this new of a car. There is currently no recall or warranty and the dealers
are giving wildly different price gouging quotes as high as I do not recommend buying this
vehicle or any dodge until this is the address. Exiting the vehicle is not a small issue. You
should never be trapped in a car. I have had to replace 3 door lock actuators. Hello I have this
same problem with my Dodge Caravan. I called Chrysler head office to no avail. I have a Dodge
Caravan and for over 1 wiik when I unlocked the car of took my key oout of the ignition the door
would make a loud buzzing noise. Then 1 day i just opened the door and a few minutes later
wnet to reopen the door and I can not open it. I hear it is very expensive to fix. I have a Dodge
Caravanâ€¦I have the same lock issues. I discovered I had faulty locks when someone opened
my door, thinking they were at their car. Worn sensors probably. Glasses cracked in the heat on
its own one afternoon also. What have others had to do to fix this issue? The drivers side
closed on me while I was getting out. The sensor did not read that I was in the door casing and
it kept trying to shut. Your email address will not be published. A number of complaints posted
in online forums indicate that the door locks on Dodge Caravan minivans have a serious
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Szabo January 20, What Exactly Has Been Happening? Has Anyone Been Injured? What Is
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Mechanical. Fuel Delivery. Fuel Injection. Tools and Hardware. DIY Solutions. Standard Motor
Products. Shop By Vehicle. Click to Enlarge. Features: OE Style for easy replacement and
fitment Built with high-quality materials to ensure durability Tested to ensure proper fit and
trouble-free performance. Position: Left Side Sliding Door. Shipping Options: Free Ground
Shipping. Position: Right Side Sliding Door. Dorman Door Lock Actuator Motor. Features: Has
undergone extensive quality and safety performance testing Engineered to provide the same fit
and function of the original actuator Part has undergone simulated crash testing under
government guidelines Long-lasting repair - cycle testing in an actual vehicle door verifies
effective usage for years. Package Contents 1 Integrated Latch Actuator. Features: OEM Part.
Dorman October 18th, Posted by Terry. March 24th, Posted by richjohn. SKP SK The part
worked great. The price was right. I will buy more parts from Parts Geek. September 4th, Posted
by Great Part. Catalog: S. Vehicle Dodge Grand Caravan. Catalog: B. Catalog: Q. Some
consumers have had the sliding doors on both sides of their vehicle become stuck. Still others
say the two front doors fail to latch or unlatch properly. In most complaints that appear online,
the vehicles are out of warranty, but some have as little as 20, miles on them. Many online
complaints are regarding the through models. According to RepairPal. If the door lock actuators
cycle continuously, causing the doors to lock and unlock all day long without prompting, this
action may drain the battery. Surprisingly, in most cases, no. One online customer wrote
CarGurus. So the door is basically unusable right now. According to one woman who wrote to
CarGurus. The NHTSA says it investigates all complaints, but its review and investigation
process may take a long time. If the door is open and shut a dozen times a day, the parts that
make the door open and close will obtain more wear and tear than if the doors are only opened
twice a day or even less often. One consumer wrote to CarComplaints. By August , that same
door stopped locking at all. The owner expressed concern the door may open while being
driven down the road, and also is not happy the vehicle must be left unlocked in parking lots
when shopping, going to movies, etc. The issue may affect one or both doors. Get a Free Case
Evaluation Now. This article is not legal advice. It is presented for informational purposes only.
Top Class Actions Legal Statement. Please note: Top Class Actions is not a settlement
administrator or law firm. Top Class Actions is a legal news source that reports on class action
lawsuits, class action settlements, drug injury lawsuits and product liability lawsuits. Top Class
Actions does not process claims and we cannot advise you on the status of any class action

settlement claim. You must contact the settlement administrator or your attorney for any
updates regarding your claim status, claim form or questions about when payments are
expected to be mailed out. I have a dodge caravan and the electronic door lock on the
passenger rear door door will not release electronically. Add me to the list as well, smh. They
explained that recall will only be called in if enough people brought their vehicles to a dodge
service center and had the issue logged. So everyone with an issue needs to bring their
vehicles to a dodge center and have them record the issue and get a case number and call
dodge with it a have it documented. I am not able to lock it manually. I have two caravans. The
sliding passenger door on one will not lock unless done manually. The second caravan has now
started locking all the doors automatically and you can only enter with a key. What is causing
that?!?!? With 4 kids in and out of the car regularly this is a nightmare. Defeats the entire
purpose of having this van. Same issue. This is a serious safety concern and should be a recall
and future vehicles should have this issue reengineered so it does not happen. The passenger
side sliding door was stuck on my Dodge grand caravan. It happened when I was still under
warranty, so I went to get it fixed. So frustrating. Having this fixed has been frustrating. The
door lock actuator and cervo are both known issues that cause the sliding doors to be
permanently stuck closed. This needs to be addressed by Mopar and should have been a recall
already. Same thing happened to my Dodge Grand Caravan Crew yesterday. I have 3 young kids
and this is a serious safety issue! We need a recall! Same problem with my Grand Caravan,
driver side sliding door. No noise, worked fine until three days ago. Is there a way to get it open
to change the actuator? At least a service bulletin should go out. I have the same problem all
these others have and now my car is sitting at the dealership to get fixed. I did get the extended
warranty. Death trap is right! We also bought it new and had no accidents. What a piece of junk.
Dodge should be held liable for all lost of property and safety consequences in general. We
have no children so access to rear is light. Same issue on my Grand Caravan, driver side sliding
door. I fixed in on my van, but with this one, I cannot even open the door at all. Tried to follow a
DIY video, but in the middle of the instructions, he says, now open the door and unscrew. I
cannot open the door. I ended up messing up my window with that video. So the door and
window are shut. Are you able to sue if you are in Canada. Add me. I have a grand caravan with
A passenger door that makes a grinding noise when you lock or unlock the car. Same â€¦
sticking lock on driver side. Had this same issue in my previous 2 caravans. We just bought a
Dodge Grand caravan gt, havent even made the first payment yet and the drivers side sliding
door wouldnt open last night, had the same problem with our chrysler town and country and
had to replace the door actuator on the drivers side sliding door of that vehicle. Dodge needs to
fix these problems before someone gets seriously hurt!!! Both doors are not working and stuck.
Please help?!!! We own a Grand Caravan and this happened twice to passenger door. Add me to
the list of consumers driving around a death trap where I have no control over whether a door
opens or closed let alone locks or unlocks. Cant believe I cant override this and do it old school
style and just shut the door manually. Thanks Dodgeâ€¦ you really have us by the balls now.
LOVED my caravan until now. Now afraid to drive it cuz I dont know if my rear passengersâ€¦
usually my kids and their friendsâ€¦ will be able to get put in case of an emergency. What
nextâ€¦ it decides when my brakes work and dont work. This is crazy that these cars are doing
this and Chrysler is doing nothing about it. This vehicle was expensive and I do not have the
ready cash to repair this door will make sure everyone I know hears about how Chrysler takes
care of its buyersâ€¦. I have the same problem. Your email address will not be published. Read
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brand name for replacement parts th Dec 16, I used this for both doors on my van. I'm a real
customer. I needed to fix the actuator on both doors of my town and country van. This part
worked great for both doors. The hardest part was getting to the actuator on the passenger
side. I had to carefully drill a hole in the panel of the van to get to the holding screw. Once I did
that it was pretty easy to switch the old actuator out. Kellie Christensen. Purchased on Nov 28,
Replacement Door Lock Actuator. Sep 18, Thanks Awesome great job! Fast service! Great price!
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Actuator. Contact Us. Phone Number Shop with Confidence. All Rights Reserved. Terms of Use.
Privacy Policy. California Supply Chain Disclosure. Accessibility Statement.

