2002 chevy avalanche dashboard

If no lights coming on in the dashboard and no other electrical consumers work, the battery
could be completely dead or there is no connection between the battery and the vehicle
electrical system. Check if the battery terminals look tight. If the battery is completely dead,
jump starting might help. In this case, try turning the steering wheel left and right while gently
jiggling the ignition key â€” this might help to release the steering lock. Check the battery and
the terminal cable connections. If they look really corroded, you need to clean the battery posts
and cable connectors or replace the cables and try to start the engine. Also check the starter.
The solenoid attached to the top of the starter can fail, as well as the components inside.
Replace starter solenoid, starter contacts, starter assembly or repair starter circuit as required.
Very often this could be caused by a low battery or poor connection between the battery and
starter. There are many possible causes, but we know it is neither a battery nor a starter
problem. Just remember: a vehicle will always require air, fuel, and the ignition to operate.
Check the fuel. If the wrong amount of fuel is being injected into the combustion chamber, or
being injected at the wrong time, the engine will not start. Again, this will be a case where the
engine cranks over, but will not actually run. This could be caused by a few different parts
including the fuel pump, fuel filter, fuel injectors, and fuel lines. Some of those options are a
stretch, but do have an effect on the system. Start with the fuel injectors, and make sure they
are clean. Check the spark. Without spark to ignite the fuel mix in the combustion chamber, the
engine will not start. Spark issues are not limited to the plugs. Check the spark plug wires, the
distributor or module, and plug gap. These all have a huge effect on the function of the ignition
system. Your email address will not be published. Save my name, email, and website in this
browser for the next time I comment. Advertising Download Car Mechanic Workshop from play
store. Leave a Reply Cancel reply Your email address will not be published. Download Car
Mechanic Workshop from play store. It looks like you're new here. If you want to get involved,
click one of these buttons! I have a Avalanche with 34, miles and the dash gauge quit working. If
anyone knows, do all the dash gauges go out on this model at one time? Howdy, Stranger! Sign
in or Register. On Edmunds. Visit Edmunds How-To Guides. Service Centers in. Browse Forums
by:. What Edmunds Says Pros. February in Chevrolet. I recently had my Z71 Avalanche
experience a problem with the instrument panel. The electrical charging gauge was pegged past
the upper limit of 19 volts. Once on an analyzer it was assured that my charging system was
fine but I was told that the gauge was bad and I had to replace it. Has anyone had this problem?
Does anyone know where I can find a used or original replacement cluster? The dealer price is
unbelievable. Have searched a little on line tonight with no luck. March EBay has many sellers
of reconditioned Clusters, will put you mileage into the new one. September Have you checked
to see if this is covered under the current pending class action suit? I know there was a large
number of vech that were listed and when I took my 04 Avalanche in for problems with the gas
gage mine was a problem with the sensor in the tank and was not covered under this only if it
was a circut problem. Did you receive a letter on this issue? I have the same problem with the
fuel sensor unit on my Avalanche Z66, but I probably have a new twist and could use some
advice. My battery is going flat in less than a week. It is a brand new Interstate so it is not the
problem. I put it in thinking the old one had seen better days after it died. My problems started
when I ran to low on fuel and the warning indicators came on. It got my attention and sent me to
the gas station, but now the warning lights come on almost all the time and the gage reads
empty. I took it to the dealer useless and the starched shirt with tassles service mgr told me
they fixed the battery issue. Any ideas and could the fuel sending unit cause the battery drain
due to the on-board comupters not shutting down? I have right at 86k miles on mine and for the
most part trouble free until now. November January My 02 Av North Face edition is also having
instrument cluster problems and draining my battery. After turning off the engine, exiting the
car and locking the doors, the high beam and cruise indicator lights come on and stay on. I
think that's what's draining my battery, but have no idea how to fix it. Have you had any luck
with the recall since you are past 70k? I just took my avalanche to chevy to day they told me
cluster was under warranty only because i was under 70 thousand. Is any one having a problem
with there left front fog light on there avalanche if so what did you do to fix it. I have an 03, and I
continuously get an indication on my instrument panel that my left rear door is open. If i use my
factory alarm and lock the doors, it randomly sets off the alarm because the computer thinks
the door has opened. Driving down the road, the instrument panel will spontaneously indicate
that it is open. I can't leave my dome light in the auto position because at some point during the
night it will come on and drain my battery thinking that door has opened. Not sure where to
even start troubleshooting on this. Any one with similar problems? Sorry to hear of so manu
folks having problems with their Avalanche SUV's. I have not followed up with this problem for
a long time and have been living with it. I have to disconnect the battery at night to avoid the
battery drain problem. I have since replaced my fuel pump died in the Norfolk Tunnel at rush

hour needless to say I was unhappy and thousands of others were to until they cleared me from
the tunnel. Those bridge tunnel gals and guys deserve medals. Anyway, I was not aware that a
pendinig class action is in the works. My instrument cluster has gotten worse, now my
odometer is out and the trip meter does not work either. It restarts from zero each time I stop
and start. Since I do not have a good working fuel gauge and the odometer is out too, it makes
trips pretty tough. It is interesting regarding an other comment about the dome light coming on.
I wonder I am thinking about dumbing down this truck since I still like the design. Oh yeah,
anybody have to replace the rear discs due to the emergency brake cable failing and leaving a
small piece of metal to ruin the rotors. I had to replace mine after a state inspection. Not cheap!
July I like many others have been plagued with electrical problems with my Avalnche. All three
of my Chevy trucks have in some cases the same problems and some problems that are unique
to that model. The Avalanche has the loss of instrument read outs. The Speedometer
sometimes will show you going faster or slower than you really are. We use our GPS to make
sure on the highway we are within the speeds. The tackometer drops off line from time to time,
and the oil pressure guage does pretty much the same thing. Some times it works and other
times it just falls off line. I find that a lot of it happens with the second key that we have for the
truck. My wife has key 1 and has less problems when using that key. I have key 2 and it seems
to have default problems four times as often. I also notice that the problem times seem to
happen when the outside temp is the highest. I do not think it is the instrument cluster it's self. I
would tend to believe it is more of a computer problem from the on board computer. I'm even
more concerned that General Motors doesn't know as much as I do about some of these
problems. I have had problems with the radio in all three trucks. So now the only problem was
the wiring diagram. I went on line using my vin number and down loaded a wiring diagram. It
didn't match the wiring in my truck. I called dealerships, went to auto parts stores, went back on
line and finally ended up on Ask. An on line question site. Even after supplying them with all the
information about the wiring and the truck, it took them three days to identify an orange wire in
my harness that did not show up on the wiring diagram. You guessed it! It happens to be a wire
from the on board computer. This morning I will be removing the battery from the Avalanche
and it's tray to get to a ground wire that is supposed to be mounted under the battery tray that
another guy told me tends to get corroded from the battery. I'll post the results of that fix if it is
the problem. The on board read out on the dash keeps going into another language and will not
reset by just holding the button it. This problem I believe has more to do with the little relays
that are located in the fuse compartment under the hood. What a night mere this wiring is! Some
of these problems are life threathning and GM had better start paying better attention to those
of us that have invested in their products! I for one have been a GM fan, but unless something
changes soon will probably not purchase another GM product. Poor out sourcing of parts and
assembly in less than quality facilities could be their down fall. Our Chevy Avalanche has 56,
miles on it. The wife drives this truck and most of the miles put on it over the years have been
from road trips on vacation and visiting the kids. After returning from Jacksonville a couple of
weeks ago a noise from the wheels kept getting louder and louder. So Off to the auto parts store
I went to buy a new set of wheel bearing and races for it. Come to find out you can not just
replace the wheel bearings and races any longer. You have to purchase wheel hubs. I then went
to my local Chevy dealership to question if they were covered under the extended warranty that
I paid so much for when I purchased the truck. The warranty ran out in April but if you'll just
leave it we will take care of it for you. As most of you the trust in dealerships to do only what is
required at a good price has gone out the window years ago! I ended up going to Firestone tire
shop near my home and asking them about all of this. Everyone agrees that 56, mile is a bit
premature for this to happen to, but none the less they have to be replaced. At least Firestone
was priced quite a bit cheaper than the Chevy dealership and along with it came a warranty that
no matter where I might be, no matter what state I might be in, all I would have to do is to go to
the local Firestone dealer in that area and get it replaced. Seems like every time they redesign
something to work better it is nothing more than a more expensive part that doesn't last as
long. I owe you a big thank you for your posting of the class action law suit having to do with
the speedometer and instruments in my Avalanche!!! I went on the link you posted. Read it
closely and then printed it out. Got out my registration and we called our dealership where we
purchased the truck this morning. Even though this dealership is one of the ones that has not
been able to sell new Chevy vehicles over the past year, they are fighting GM and still doing the
warranty work. At any rate they had me bring the truck in this morning and it took about an hour
for them to remove the cluster to get the serial numbers off it and verify the mileage. Ends up
the new instrument cluster is due in tomorrow and will be installed at no cost to me. While there
I talked to the service manager about some of the other problems with all three of my trucks. I
was advised to keep all receipts for anything else that I have repaired and as the law suits

appear, I'd be able to put in a claim and be reimbursed. Thanks again and anyone else looking
in with problems with there trucks, check out the on going suits and call your dealership and
inquire about your problems. Thanks again. What fixed your problem with the cruise and high
beam light coming on and staying on? I am having the same problem. Thank you so much for
responding. Unhooking the battery. There's an online site you can send your old cluster to and
they'll refurbish yours and send it back. It's supposedly pretty easy to take out. Thank you! I did
have my ABS replaced several months ago and this is when this problem started Go figure
today for the first time my ABS light came on and stayed on I think you are correct though
December I see all the issues you are having with your avalanche. When I first purchased my
avalanche, I started having the same issues with the hot vs cold blowing out different sides. As I
started researching the issue, I noticed that it says to make sure that your air conditioning,
radio, etc. Apparently, if any of these are left on while the battery is changed or disconnected,
the computer cannot properly 'resync' itself. I did find out that they put a new battery in my
vehicle. It also stated to not restart the vehicle for minutes after you change the battery as well. I
decided to disconnect the battery and reconnect. Then I waited the appropriate amount of time
and then started it. And low and behold, I have not had an issue since. You may have already
figured this out through the forums. But, I thought it might help. May I have the same problem,
did you find a fix? Hello streetrodder1, I understand you're looking to hear back from steeler03;
we can check to see if there are any open recalls on your vehicle, or check into warranty
information if you like. Please send us the last 8 digits of your VIN and we'll do so! Which
lawsuit is that? Can I get the information? Sign In or Register to comment. Years after
complaints first emerged against General Motors, owners are still seeking solutions to their
cracked dash woes. On February 8, , the court ruled in favor of GM and dismissed the case.
Despite this ruling, however, the court granted plaintiffs the opportunity to replead some of their
claims. What they found was that there had been numerous complaints concerning cracked
dashboards on the NHTSA database, with at least eight of them coming from owners of the
same vehicle. There were also around 34 similar complaints from Chevy Tahoe owners. They
also attempted to get GM to initiate a recall voluntarily, but while they acknowledged the issue,
GM insisted that the recurring defect was, quite literally, on the surface. But there were still
many other customers who were facing the same problem, and with the company still refusing
to announce a recall for vehicles affected by the cracking issue, a number of GM owners
eventually took matters into their own hands. It was around this time that a Change. Signed by
more than 10, supporters, the petition asked GM to recall certain to vehicles, including the
Silverado, Tahoe, and Suburban. The class action against GM was filed in in the U. District
Court for the Eastern District of Michigan, with plaintiffs coming from more than 20 states.
According to the lawsuit, GM should be held accountable for the allegedly defective design that
was supposedly causing cracks in dashboards of vehicles such as the Yukon, Silverado, Tahoe,
and more. Plaintiffs stated that the issue not only ruins vehicle aesthetics, but also creates a
possible safety hazard. Owners are convinced that a cracked dashboard could compound the
severity of a car crash, stating that it could shatter into pieces upon airbag deployment and
send shards of dashboard flying at both the driver and their passengers. Aside from the
aforementioned safety concerns, owners of affected Chevy and other GM vehicles have also
expressed worry over the diminished resale value of their trucks due to these cracks in their
dashboards. One would think that a company like GM would be more willing to stand behind
their product with more pride. Owners claim that GM shifted from a multi-piece to a one-piece
dashboard design, which could have caused the ubiquitous flaw, given the lack of relief points
to counter additional strain placed on their dashboards. Others say GM overtightened the bolts
securing the dash in place, leading to additional stress on the component. Naturally,
dashboards can break from overexposure to the sun. The lawsuit, however, claimed that the
issue cannot be pinned on excessive heat as the cracks in multiple GM vehicles in the same
exact locations on the dashboard particularly around the passenger airbag cover and in various
environments. Owners are advised to fix cracked dashboards at the first opportunity. Having it
professionally fixed or replaced can cost you around a thousand bucks or more, which is why
installing a dash cover appears to be the quickest remedy. Another option, however, would be
to purchase a dashboard repair kit you may also use any leather and vinyl repair kit and fill in
the cracks yourself. That helps. Many dashboards can be repaired either by filling in the cracks
then sanding and painting the dash or by installing a molded dashboard cover over the top of
the original da
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sh. In some cases, you can fill in the cracks, then sand the dashboard down and paint it. You
may also be able to find a molded dashboard cover that can be installed directly over the
original dash. It may be possible to stop a dashboard crack from spreading by putting a tiny
hole with a larger diameter than the crack at the end of the crack. This method should only be
used on dashboards made of composite plastics. The cost of replacing a dashboard will vary,
depending on the year, make, and model of your vehicle. Written by CarParts. Reading Time: 5
minutes Contents hide. Fixing Your Cracked Dash Problem. Frequently Asked Questions. Can a
cracked dashboard be repaired? How do you fix a cracked dashboard? How do you stop a
dashboard crack from spreading? How much is it to replace a dashboard? Click a star to rate
this article. File Under : Features. February 23, February 22, Ford Escape Reliability and
Common Problems. Shop with Confidence. All Rights Reserved. Accessibility Statement.

