2001 cadillac deville mode door actuator

I checked codes in the instrument panel module and found a code B stored for a fault in the air
mix one actuator. With the B code the problem could have easily have been that the air was
stuck on cold all of the time. Once the screws are out the panel will drop down and pull out from
under the dash. Then grab the knee bolster cover along the lower edge and pull it towards the
seat. Pulling in the same manner to release the spring clips. One of the screws that hold the
actuator in place is directly above the floor vent duct work. I used a deep well 5. The tip of the
extension will come out to the rear of the brake pedal switches. Be careful to not move those
two switches. If you do, your stoplights may not work properly and your transmission may not
shift correctly. The new actuator on the left and the old actuator on the right. The new actuator
has the part number The old actuator has a part number on it. If you need one of these actuators
please click here. Accurate testing requires the use of a good scan tool and voltmeter but the
actuator is almost always the culprit. Start by gently prying down on the lower edge of the trim
panel to release the clips. Once the clips are released start pulling the lower edge away from the
dash and work your way up the sides. You will find the whole panel will seem to come loose
except for the two top corners. Grab each corner as high as you can and pull straight out
towards the seats. It may take a bit of pulling pressure to release the spring clips. There are two
on each side. After the control panel is removed you will notice that there are two harness
connectors attached to the rear of the panel. The hook latches have to released by depressing
the gray tabs at the wire side of the connector. Do not over flex as you could cause internal
damage to the connector or the panel. In the picture below I am pointing out the two wires that
connect to the actuator, dark blue and yellow. Note that there are two yellow wires near next to
the dark blue wire. One on either side. The correct yellow wire B3 is the one one the left of the
dark blue wire B2. The two wires at the actuator harness connector. If you feel the need or have
other problems you can do a continuity test on the wires between the two connectors. Do not
insert into the terminals that will distort them internally. These are micro 64 terminals and are
easily damaged. Do your testing from the rear of the connectors. As an added note. The control
head applies 12 volt power on one wire and ground to the other for one direction of travel. It
then reverses the polarity to change the direction of travel. When it has reached the desired
position power 9. It is a 10 amp fuse. Make sure the ignition is off and leave the fuse out for no
less than 60 seconds. Install the fuse, turn the ignition on and wait for two minutes. Do Not
Touch Anything during this two minutes. Switch the ignition off and then back on. Check
system operation. The tools that I need to do this repair. Thank you so much for the
instructions. Would you be able to tell us what the function of it is? You must be logged in to
post a comment. Skip to content. There are two 7 mm headed screws that have to be removed
to take the under dash panel out. This picture was taken looking up from the gas pedal. The
harness connector for this actuator only has two wires. A dark blue and a yellow wire. A side
view of the exposed latches. This repair is a bit tedious but not hard at all. Log in to Reply.
Share Your Experience: Cancel reply You must be logged in to post a comment. The control
panel showed movement but the air flow was stuck on vent and the air flow was not very strong.
A quick visual check of the mode actuator found that someone had unplugged it so that it would
stay in one position. I plugged it back up and did some checking and determined the problem
was indeed a faulty mode actuator assembly. This repair should begin with the use of a Tech-2
or similar scan tool to properly diagnose the problem. You will of course have to get under the
dash and have all wiring connected to do this. It is just easier to show how to use a quarter on a
table. Place a quarter into the two slots in the shaft. Turn the key on and try to adjust the mode
position in both directions. You should feel the shaft try to turn in at least one direction. If or
when it stops before reaching its commanded position, use the quarter to rotate the shaft. If
helping the actuator get past a sticking point is successful and the actuator comes to rest in its
commanded position, you will have diagnosed an internal problem in the actuator. Again, this
has to be done under the dash of course. Now, once you have diagnosed a faulty mode actuator
the fun begins. There are three ways to do this repair. The factory method involves removing
the complete dash assembly. The second way is to remove the actuator from the mounting
bracket and separate the cam gear from the actuator using a pry bar of some sort. I have never
done it this way as it requires doing the same thing to the replacement part. It will void the
warranty and you could wind up with two broken assemblies. Just my opinion. The third is the
procedure I outline below. Remove the lower dash cover and the vent duct. Sorry, no pictures of
that. Unsnap it along the lower edge and the sides, then lift the bottom up and slid the two
upper tabs out from under the wood grain trim panel. There is a latch on either side of the radio
that has to be released so that the radio can be removed. Do not disconnect the wiring for the
radio unless you have the theft lock code. Carefully position the radio so it will hang without
damaging the soft dash panels. Place a rag in between if needed. With the radio out of the way,
remove the 7 mm headed screw that is in the center of the picture below. The radio is hanging,

the screw for the duct work is removed and now you have to get under the dash. You have to
lay as I am shown in the picture below. Depending on coordination level you may also have to
be in the same relative position, only face down. Now the most important step. Connect and
turn on a battery charger. Switch the ignition on. Turn the blower on high and if at all possible
position the actuator to the vent position. Doing this will keep the doors in the proper position
for installing a new actuator. It can be done with a regular ratchet also. Some one had already
worked on this one and the duct was split just below my wrist in the pictures below. With all
screws removed and the harness unplugged, gently pull the actuator assembly towards the
steering column. Although the following picture is slightly blurry, I am using it to show the
relative position of the levers in relation to the duct work that I am pulling down. Both the
picture above and below should be rotated 90 degrees counter clockwise for the proper
orientation. All three of the white levers in the picture will fall off, if they are moved around too
much. I they do fall off just put them back on as shown in the picture below. The actuator may
not be set properly when you get it, at least for this procedure. Pull the harness connector down
and connect it to the actuator. When the actuator stops, disconnect the wring from the actuator
and turn the ignition off. Maneuver the actuator back up into position and align the three pegs
into the actuator cam gear. If all three do not drop into place do not be alarmed. Make sure that
the lower one and the one closest to the firewall are in place. Put in a couple of screws but do
not tighten them. Just snug them enough to hold the cam on the two pegs mentioned earlier. Go
around to the radio opening and use a long skinny screwdriver to align the last peg into the cam
slots. To calibrate the actuator without a scan tool, remove the 15 amp IGN SW fuse in the rear
under seat fuse box, position 29 you can also disconnect the battery but memory settings will
be lost. Remove the fuse for at least 60 seconds. Install the fuse and start the engine. Let the
system run for about 4 minutes. Switch the ignition off for at least 10 seconds. Restart the
engine and confirm the repair. To purchase this actuator please click here. If you cannot flex
backwards over the door sill and seat area, while resting your head between the brake and gas
pedals, you cannot do this repair. One more trick to make this job a little easier on the body. It is
not very stylish but it does help protect the underside of your wrist when going over the floor
duct work. Sparkyâ€¦thanksâ€¦I missed the fact that the blower had to be on and running to
keep the pegs at the closest point while installing the assembly cog. The key for me has been
getting the three pegs to the most centered position by hand and then using the blower motor,
set to the highest speed to keep them there. This of course means a battery charger to keep the
battery voltage up. I must have been lucky in the past in aligning the 3 white levers that control
the doors opening. The one giving me the trouble is the top one that has the weight of the door
working against meâ€¦it will not allow the placement of the lever so that the the three male pegs
are as close together as possibleâ€¦ it keeps opening or closing whatever the case and I have
not been able to get the cog cover over all three in the proper orientation even accessing of the
last one thru the radio slot openingâ€¦ any suggestions? Checking the motion of the actuator
with it not being mounted will probably not tell you much. Without the load of moving the doors
it will likely move with no problems. Since you have determined that the clicking noise is
coming from the mode actuator there are only two basic answers. An obstruction in the
movement of one of the three doors or an internal problem inside the actuator. Once in a great
while there will be hidden body damage from and accident that will have distorted or broken the
HVAC box causing one or more of the doors to be hard to move. If there are no damaged gears
there may be excessive tolerances between the gears allowing them to hop over teeth. That
would bring us back to the sources from which you may have purchased them. I know you
stated earlier that you had problems with a Delco brand with a particular label, bought from
Amazon. Something that you may not be aware of is the proliferation of counterfeit parts in OEM
appearing packaging. You must be logged in to post a comment. Skip to content. You will need
to go up and over the duct work that is shown in the picture below. Unplug the harness
connector and remove the mounting screws from the actuator assembly. The underside of the
new actuator assembly. Leave the screwdriver in as a wedge and finish installing and tightening
all of the screws. Log in to Reply. I took a few days off to preserve my sanity and my hands. The
ticking may be goneâ€¦now this frustration arose. Older comments. Share Your Experience:
Cancel reply You must be logged in to post a comment. For more information go to
Manufactured from top quality components, this is your best option and inexpensive
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